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Find your ideal customer and get marketing actions to reach them:
[copy and paste below into ChatGPT or your preferred AI helper]
I run a cake business and want to identify the type of customer I should focus my marketing on. I don't necessarily want the customer who spends the most money. I want customers who value my work, are profitable to serve, are enjoyable to work with and are likely to recommend me or order again.
Act as a small-business marketing adviser specialising in cake businesses.
Interview me first. Ask me one question at a time about:
· Where my business is based and the area I serve 
· The types of cakes I currently make 
· The cakes I most enjoy making 
· My typical selling prices 
· Which cakes make me the most profit for the time involved 
· The types of customers I most enjoy working with 
· The customers or orders I would rather avoid 
· Whether I want more weddings, birthdays, celebrations, corporate work or another type of order 
· What makes my cakes or service different from local competitors 
· Where my best customers currently find me 
· How many orders I would ideally like each month 
Once you have enough information, create my Ideal Customer Profile.
Tell me:
1. Who my ideal customer is 
2. What occasions they are likely to buy cakes for 
3. What matters most to them when choosing a cake maker 
4. What might stop them from ordering 
5. Where I am most likely to find them online and locally 
6. What messages and content are most likely to attract them 
7. What I should emphasise on my website and social media 
8. Which types of enquiries I should be cautious about because they are unlikely to be profitable 
Finally, give me five specific marketing actions I can take during the next 30 days to attract more customers like this.
Keep your recommendations realistic for a small, independent cake business with a limited marketing budget. Don't give me generic advice. Base your recommendations on the answers I have given you.
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